STUDENT COMPUTER OWNERSHIP
Georgia Institute of Technology

Since 1997, GeorgiaTech hasrequiredall undergraduatstudentsto own a computer.
Beginningin 2008,all incomingstudentsarerequiredto own laptopsthatcanbe carried
to class.This documentescribeseveraklementof the GeorgiaTechpolicy on Student
ComputerOwnership(SCO) as well as computerownershipfinancial aid information.
Information sentfrom the TechnologyCenter @ The GeorgiaTech Bookstorein late
springkarly summerto studentsstartingin the fall semestewill containmore detailed
information on purchasinga computer should you chooseto do so. Complete
information can be found on the Georgia Tech SCO website at
http:/www.sco.gatech.edu

STANDARD SOFTWARE

A major part of the StudentComputerOwnershiplnitiative was the establishmenof a
standad suite of softwareto meetthe communication,productivity, and educational
needsof the student. Standardsoftware minimizes softwareincompatibilitiesbetween
studentsand faculty, helps meet educationalgoals, improves the effectivenessand
timelines of software support,and helps to minimize supportcosts. The standard
software suite is as follows:

Windows systems

Type Vendor Software Title
Operating System | Microsoft WindowsVista Business ohigher
Communications | Yahod Zimbra
Microsoft Outlook
Security McAfee VirusScar& AntispywareEnterprise 8.5i
Productivity Microsoft Office 2007 Standard
Adobe Acrobat 8 Standard
Educational Adobe Dreamweaver CS3
Maplesoft Maple 11
MathWorks Matlab 75

Mac OS Xsystems

Type Vendor Software Title
Operating System | Apple Mac OS X105 (Leopard)
Communications | Apple Apple Mall
Security McAfee VirusScan 8.6
Productivity Microsoft Office 2008
Educational Adobe Dreamweaver CS3

Maplesoft Maple 11
MathWorks Matlab 7.5

Someof theseapplicationsare downloadabldrom the web or a GT serverat no costto
studentsSeehttp:/software.oit.gatech.edor further details.
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The StudentComputerOwnershipCommitteehas careflly chosenthe componentsof
this softwaresuite. Functionalityand price werekey factorsin makingthesedecisions.
Georgia TechOsOffice of Information Technology (OIT) and the Departmentof
HousingOResNetwill actively supportthe standardsoftware In addition, mosttitles
will beavailablefor studentusein the generalpurposecomputingclustersmaintanedby
OIT.

Softwarecoststo the studentshouldbe minimized by the useof this standardsoftware
suite. Professorsarestronglyencouragedo usestandardsoftwarein their courses.If a
professorchoosesto use nonstandardsoftware,heshe will be solely responsiblefor
providing software supportto their studentssince OIT will only support the standard
software. Furthermoreif a studentchoosedo useanynon-standardoftware heshewill
be solely responsibldor providing support. No softwae canbe addedor removedfrom
this suite without the specificapprovalof the StudentComputerOwnershipCommittee
and the \tce Provost for Undergraduatdfairs.

PURCHASING STANDARD SOFTWARE

The operatingsystemsoftwareis preinstalledin new compute systems. If you needto
upgrade,either operatingsystemcan be purchasedat the TechnologyCenter @ The
Georgia Tech Bookstore or elsewhere.

The communicationsecurity softwareis availableto all GeorgiaTech studentsunder
campuswide licenses.Y ou shouldobtainthis softwaresoonafteryour arrival on campus
sinceit will be usedimmediatelyin your classes.Y ou may downloadthe softwarefree
of charge from a GT server for no additional cost to you. See
http:/software.oit.gatech.edor further details.

The productivity and educationalsoftware can be purchasedindividually from the
TechnologyCenter @ The Georgia Tech Bookstore. Studentsshould buy software
packagest the time they areneededor usein their courses. However,studentsshould
purchaseor already have Microsoft Office when they arrive on campussince this
software will be used immediately in their classes.

The standardsoftwaresuiteindicatesthe mostcurrentversionof the softwareat thetime
of this printing. At the time of purchasestudentsshouldacquirethe latestversionsfor
the computer(Windowsor Mac) theywill beusing. If thesoftwareis purchasedrom the
TechnologyCenter@ The GeorgiaTech Bookstore,you will receivethe mostcurrent
version at the time of your purchase.

Note: While the standardsoftwaremay be purchasedrom any vendor,the pricesat the
TechnologyCenter@ The GeorgiaTechBookstoreare particularlyattractivebecausef
largeedu@tionaldiscounts. It is recommendedhat studentsstartingin the fall semester
wait until the TechnologyCenter@ The GeorgiaTech Bookstorecomputerpurchase
information is sent itate springéarly summebefore making any purchase decisions.
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HARDWARE REQUIREMENTS

A studentOsomputershouldeffectively run the standardsoftwaresuite describecabove.
The computershouldbe fastenoughandhaveenoughmemoryanddisk spaceto provide
satisfactoryperformanceover a usablelife of at leasttwo to three years. All student
computersshould have the following components(see the information on currently
ownedhardwareunderthe PurchasingHardwaresection,to seeif you reacha minimum
with your existing system).

Laptop Requirement: Startingin summer& fall 2008, all studentsenteringGeorgia
Tech araequired to have a laptop computer.

Processor: Intel Core 2 Duo 1.6 GHz or better (or equivalent dual processor)

Memory: 2 GB (using one slot only in a 2GB configurationbthis allows for
easy expansion ovéhne life of the computer)

Hard Drive: 120GB or larger

Video Memory: 128 MB or greater through integrated graphics adapter or separate
video card

Communications: 802.11#b/g/n,

Bluetooth2.0 EDR
Display: Supports 1024 x 768 resolution or better
Accessories: CD/DVD writer,

Sound capability

Wired Bhernetport

Network Connections

All roomsin campusresidencéhalls arewired for computemetworkaccess.Eachroom
has as many connectionsas beds. Housingfees cover access;thereis no additional
charge. To accesghe network, studentdiving in campusresidencehalls will needan
Ethernetportand aCAT-5 Ethernet cable for their computer.

Studentsnot living in campusresidencehalls will needto purchasebroadbandnternet
service from an ISP (Internet Service Provider).

Wireless Access
Georgia Tech currently provides wireless accessat many campus locations. Visit
http:/www.lawn.gatech.edfor more information and coverage maps.

Printing

Althoughowninga printeris not required manystudentpurchase printerfor their own
conveniencelimited printing servicesareavailablein the Commonsatthe GeorgiaTech
Library andthe StudentCenterComputerCluster(2™ Floor of StudentCenteradjacento
Music Listening Room). Currently, eachuseris providedwith print creditsto use for
laserprinting servicesin theseareas Limited printing is alsoavailablefrom the Central
Printing Services(Central PS) at no chargeto the student(print creditsor otherwise).
Detailed information about theseservicescan be found on the CommonsWebsite b
http:/librarycommons.gatech.edu
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PURCHASING HARDWARE

Whetheryou choaseto purchasea newcomputeror alreadyown a laptop,makesurethat
it hasall of the componentsisted in the OHardwar&equirements®ectionabove. The
fastest processoravailable will provide great performance,but it comesat a cost
premium. A goodcompromisebetweenspeedandcostis a processooneor two speeds
slowerthanthe fastest. It is hot recommendedthat you purchasea new computerwith a
processotthat is significantly less powerful than the currentgeneration. The standard
softwaresute at GeorgiaTechwill evolve during your time as a student,and at some
point, a machinewith a slow processomay not be ableto run this softwareeffectively.
Whenthis happensyou will needto upgradeor buy anothercomputer. It is likely to be
more costeffectiveto purchasea morepowerfulmachinenow thanto upgraddater. It is
not recommendethatyou purchasehe low-endsystemfrom any manufacturerbecause
somecomputersare not networkreadyand evenafter beingupgradeddo not work well
onthe GT network. Pleasdeel freeto checkwith the TechnologyCenter@ The Georgia
TechBookstoreor The Office of InformationTechnologyif you arenot comfortablewith
any of these directions.

COMPUTER SUPPORT
Georgia Tech will actively support stent computers and the standard software.

The Departmentf Housingprovidesfull supportto residentof the on-campugesidence
halls through the ResNetProgram. ResNetutilizes ResidentialTechnologyAdvisors
(RTAs) who areavailableto providetelephme andon-site technicalsupportto residents.
RTAs are available to assist students in connecting their computers to the GT network.

GeorgiaTechO®ffice of Information Technology(OIT) SupportCenteris availableto
students to answer questions about hardware configurations, and can help to
troubleshoot software applications. The OIT ResourceCenterin the bottomlevel of the
library is available for walk-in support User Assistantsare also available in the
computirg labs on campus.

During the warranty period, studentswho have purchasednew computerswill have
hardware service provided by the manufacturer.

In additionto the abovehardwareand softwaresupport,GeorgiaTechwill providethe
following support faciliies and services:

Printing (limited)

Internet access

Computer accounts for electronic mail

Computer labs for sheterm access to computers running the standard software
Departmental clusters or labs with magpecific software (e.g., mathenca
manipulation and calculation, @A compilers, and databases)

Special classrooms and labs for competeinanced presentations

K K K K K

#
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COMPUTER SECURITY

As a memberof the Georgia Tech community, we all play a role in protecting the
InstituteOmformation assetsand systemsTo help facilitate this effort, we askthat you
do the following:

¥ Read the Georgia Tech Computer and Network Usage Policy located at
http:/www.security.gatech.edmdlicy/usage

¥ Do not use your computer to download, copy, store, or redistribute copyrighted
materialsfor which you do not have the legal right to do so.

¥ Complete the GT Information Security-tine tutorial located at
http:/www.security.gatech.edaformationkafe/

¥ Install a virus protection and personal firewall application on your system and
update it often. Seettp:/www.sco.gatech.edu

¥ Install antispyware software on your system. e3gtp:/www.sco.gatech.edu

¥ Create strong passwords and do not share them with anyone for any reason. A

strong password has at least eight charscteses a combination of numbers,
upper and lower case letters, and uses at least one special charactef&@#$%
Keep software applications, operating systems and security patches current by
visiting vendor websites regularly.

Perform regular backups astbre them in a secure location.

Verify that websites are secure prior to entering personal information.
Do not give your social security number to anynese your gtiD instead.
Log off or lock your keyboard when away from your computer.

#

K K K K

Call OITOs SuppbCenter, 408947173, if you need assistance with any of the above.

FINANCIAL CONSIDERATIONS

Throughanappealgprocesscomputerownershipcostsandexpensesnay be addedo the
Institute'sCostof AttendancgStudentBudget)for enteringfreshmenandundergraduate
transferstudents. Applicantswho apply for stucent financial aid throughthe Office of
StudentFinancial Planning & Services(OSFP&S) may requestto have a maximum
$1500 allowance added to the other direct and indirect educationalexpensesthat
comprisethe student'soudget. Procedure®n how to initiatethis requesicanbe found at
http:/www.finaid.gatech.edabstspther/ Contact a financial aid advisor, listed at
http:/www.finaid.gatech.edabntactswith any quesons

NOTE: As apublicinstitution, GeorgiaTechis notin a positionto fully fund all of its
financially needy students. As set forth in both Admission and Financial Aid
publications OGeorgid echoffersavariety of financial aid programso assiststudentsn
meetingnormal collegeexpenseshowever,the amountof aid grantedseldommeetsall
educational expenses.O
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POLICY QUESTIONS & ANSWERS

Q1: How canl find out if my currentsystemwill meet GeorgiaTechOardware
requirements?
Al: Referto the OHardwee Requirements@nd OPurchasinglardwareGectionsof
this document,the SCO website, or the OIT Support Center for current hardware
requirements.

Q2: Is it better to upgrade my current computer or to buy a new one?

A2. Thischoiceis dictatedlargely by your personabudgetconsiderations However,
it is generallybetterto buy a new machineif you can. This machinewill be faster,will
have the latest technology, and generally have a longer usable life.

Q3: If I purchase a new computer, how shoulddide on the processor speed?

A3:  The beststrategyis to purchasea relatively fast machinesinceit would havea
longerusabldife andwould be ableto meetyour educationaheedgor mostof your time

at GeorgiaTech. A goodcompromisebetweenspeedand costis a processooneor two
speedsslower thanthe fastest. A computerat the low-end of the speedscalewill just
adequatelyun the standardsoftwareandprovideno roomfor expansion.Sincethe price

of computers keeps coming down, a number afdgchoices exist in the $1,000 to $2,000
pricerange. Beyondthis pricerangelie the high-endmachineswith multiple processors,
high-speedgraphics capability, and other such technology.The gain in performance
offered by such machinescomesat a subgantial premium in price, and such an
investmentis not necessaryor moststudents. If, at somepointin the future, a student
develops a need for such power, it will probably be much more economical to buy it then.

Q4: What should | do if I have a problem with the network connectionin my
residence hall room?

A4:  All rooms in Georgia Tech residence halls have the necessarynetwork
connectiongor your computer. Theseconnectionsrefully supportedy ResNet. If you
haveany problems,you shouldfirst call the ResNetoffice. Contactinformationis listed
at the end of this document.

Q5: If I do not own a printer, how will | print my documents?
A5:.  Printingis availableto studentsn public labsor by sendingprint jobsto a central
printing serviceSee pag8 for specific information about printing.

Q6: If printers are optional, is it worth it for me to buy my own?

A6: While limited printing facilities are available in the computing clusters on
campus,it is certainly more convenientto have your own printer. Clustersmay not
alwaysbe availablewhenyou needto print adocumentAlso, printing at no costwill be
limited.

Q7: | already have some of the standardsoftware. May | purchaseonly certain
packages from the Technology Center @ The Gedrgth Bookstore?

A7.  Yes,you may purchaseany packageseparatelyfrom the TechnologyCenter@

The GeorgiaTech Bookstore. Call or e-mail them for specific software prices. Be
aware,however,that the Small BusinessEdition of Microsoft Office, which ships with

many computers, does not include PowerPoint, a required application for Georgia Tech.

Q8: How can | obtain the communicatiossturity software?
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A8. GeorgiaTech has site licensesfor severalsoftware packagesfor use on your
computer. Georga Techrecommendsisingthesepackagesincetheir updatesipgrades
arealsoavailable. Theseapplicationsareavailableto all GT students. The softwarecan
be downloaded at no cost from a GT server.(8ge/software.oit.gatech.edor details.

Q9: | donOwantto useoneof the componentf the standardsoftwaresuite. Canl
use something else?

A9:  Two key goalsin establishinga standardsoftwaresuite areto minimize software
conflictsandto increasethe quality of softwaresupport. To help achievethesegoals,the
GeorgiaTech Office of Information Technologywill only support the softwarein the
standardsoftwaresuite. If you decideto usesomethingotherthanthe standardsoftware
it is your responsibilityto purchasemaintain,and supportthe software. It will be your
responsibilityto eliminateany softwareconflicts with the standardsoftwareasyou start
to sharedocumentswith your fellow studentsandsubmithomeworkassignment$o your
professors. Given the difficulty and the time associatedwith doing this, it is
recommendedthat you use the standardsoftware suite listed under the OStandard
SoftwareO section.

Q10: Can I create PDF files withoutddbe Acrobat?

A10: If you havea Magc, this functionality is built in andno othersoftwareis required.
For Windows users,seethe previous questionabout support; OIT supportsAcrobat.
However,thereareotherwaysto createPDFsusingfreely availablesoftwareor ad-ware.
One is to use Ghostscriptand GhostMew, free from http:/www.cs.wisc.edufghost/
Anotheroptionis the pdf995 print driver for Windows, which is distributedas ad-ware
(http:/www.freeware995.corhin/pdf995.exé.

Q11: Can | use Linux and open source software?
Al1l: Red Hat Enterprise Linux is offered free of charge to stisde

Q12: | have an older computerthat | am going to upgradeto meet the hardware
requirementdistedin this documentWhatcanl doif | wantto continueto run anolder
OS, such as Win 98 dfde or Mac OS 8 or OS 9?

A12: Theseolder systemsare no longer supportedby their vendorsand are insecure
when connected to the Intern@iT supportonly the softwardisted in this document.

Q13: Is there somewhere on campus that will service computers?

A13: You cancall or take your computerto the ResourceCenter(bottomlevel of the
library) for assistancéut not repairof your computer.The ResourceCentercanprovide
you with a number of local vendorsif your computeris no longer covered under
warranty.

Q14: Wherecan| find moreinformation aboutusing the GeorgiaTech network and
computer systems?

Al14: The following web pagescontaindetailedinformation and links to other useful
pages:http:/www.securitygatech.edybolicy/usage/ http:/www.resnet.gatech.eduand
http:/www.sco.gatech.edu

Q15: What can | install to remove pajp ads and spyware from my comp@ter
A15: GeorgiaTech hasa site licensefor McAfee Anti-Virus. It is availablevia the
software distribution pagéitp:/software.oit.gatech.edu
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Q16: Should | purchase a USB fladhive?
A16: Thesedevicesallow youto easilystoreandtransferfiles via the USB porton your
computer and can prove to be invaluable.

Q17: How can | protect my laptop from theft?

A17: In addition to careful handling and storage,there are products available for
tracking stolen laptops. One product that can be purchasedwith the machine is
Computracerom Absolute Software.For more details pleaseconsulttheir web site at
http:/www.absolute.contfubliccomputracecompletieptoptracking.asp

IMPORTANT CONTACT NUMBERS AND ADDRESSES

More information:
Georgia Tech Student Computer Ownership Initiative
WEDBSITE. ..., http:/www.sco.gatech.edu

Technical¢onnectivitytompatibility questions:
GT Office of Information Technology Support Center

Telephone... ... 4048947173
E-mail .. support@oit.gatech.edu
WEDBSITE. ... http:/www.oit.gatech.edu

Walk-in support EEEEEEEEResource Center (library lower level)
ResNet (Department of Housing)

Telephone.......cooo i 404-894-0044
E-mail...e e support@resnet.gatech.edu
WEDSITE. ... hitp:/www.resnet.gatech.edu

General pricingdvailability/ordering:
Technology Center @ The Georgia Tech Bookstore

Telephone... ... 404-894-2377
[F= 3 TR 404-894-2530

o = 1| TechCenter@bks.gatech.edu
WEDSIEE. ... http:/gatech.bkstore.com

Financial aidalternative loans:
Georgia Tech Office of Student Financial Planning and Services

Telephone... ... 404-894-4160
| 0 = U TR finaid@gatech.edu
WEDBSItE. ... http:/www.finaid.gatech.edu

Georgia Tech is a unit of the University System of Georgia
and an equal opportunity, affirmative action educational institution.

Copyright 2008
Georgia Institute of Technology
Office of Enrollment Services
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